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FIONA STANLEY HOSPITAL — EMERGENCY DEPARTMENT — FOUR-HOUR RULE 

754. Mr W.R. MARMION to the Minister for Health: 
Can the minister explain why the percentage of emergency department patients that are seen within four hours of 
attendance at Fiona Stanley Hospital have continuously declined, month on month, from 79 per cent in April to 
only 66 per cent in September, given that the target is 90 per cent? 

Mr R.H. COOK replied: 
I would like to thank the member for the question; it is about time we had one on the issue of the Department of 
Health’s performance. As the member knows, sometimes we have good months and sometimes we have bad 
months. If the member for Nedlands were to look at, for instance, the numbers for Royal Perth Hospital in the East 
Metropolitan Health Service, he would see that they are actually getting some good results there. If he were to 
look at the North Metropolitan Health Service, particularly Joondalup Health Campus, he would see that we are 
struggling in that area. The issue is that each of the health service providers are charged with the task of providing 
health services to the public with the budgets they receive under the management regimes that are in place. I will 
continue to make the health service providers accountable for their work. I will take the opportunity to praise them 
when they are performing well, and I will take the opportunity to criticise them—as will the public, I am sure—
when they are falling short of our standards. 
The 90 per cent target was nominated by Hon Dr Kim Hames; I do not think there has been a time since 
Hon Dr Kim Hames set it that any emergency department has actually achieved that target. Some get close and 
are performing really well; others are struggling, for a range of reasons, including the performance of the particular 
service providers and the levels of demand for their particular area. These things will fluctulate — 
Mr R.S. Love: Flatulent? 
Mr R.H. COOK: I did not say that! Members, I did not say what you think I said! 
They fluctuate and we will continue to make sure that the health service providers continue to provide a world-class 
health service. 
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